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CHINH SACH SUC KHOE & AN TOAN
HEALTH & SAFETY POLICY

1. Tuyén bd chinh sach | Policy Statement

Hue Ecolodge cam két ddm bao méi trwdng an toan, lanh manh cho khach hang, nhan vién
va ddi tac. Strc khde & An toan l1a mdt phan khong thé tach roi trong hoat déng van hanh va
dinh hwéng phat trién bén virng ctia chung t6i.

Hue Ecolodge is committed to ensuring a safe, healthy, and secure environment for all guests,
employees, and partners. Health & Safety is an integral part of our operations and
sustainability commitment.

2. Muc tiéu | Objectives
e Tuan thu cac quy dinh phap luat lién quan
o Phong ngtra tai nan, thwong tich va rui ro strc khde
« Duy tri tiéu chuan vé sinh

e Nang cao nhan thic cho nhan vién va khach

o Comply with all applicable legal requirements
e Prevent accidents, injuries, and health risks
e Maintain hygiene and sanitation standards

e Promote awareness among staff and guests

3. Trach nhiém | Responsibilities

Ban quan ly | Management

« Trién khai va giam sat chinh sach
o Danh gia rti ro dinh ky

« Cung cAp dao tao va nguodn luc
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e Implement and monitor Health & Safety policy
e Conduct regular risk assessments

e Provide training and resources

Nhan vién | Staff

e Tuan thua quy trinh an toan
« Bao cdo nguy co va sy ¢

e Tham gia dao tao

e Follow safety procedures
e Report hazards and incidents

e Participate in training

Khach | Guests
« Tuan tht hwdng dan an toan
e T6n trong quy dinh cua khu nghi

« Théng bao khi c6 van dé

e Follow safety instructions
e Respect lodge guidelines

e Inform staff of any concerns

4. Quan ly rai ro | Risk Management

Thuwe hién kiém tra va danh gia rti ro dinh ky tai:
e Phong khach va khu vyc chung
« H6 boi va khu vuwon

« Nha hang va bép
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e Khu spa

e Hoat déng ngoai troi (xe dap, dwdng di bd)
Bac biét chu y:

 San tron trwot (mwa, 4m)

e COn trung va moi tredng tw nhién

« Nguy co chay nd

Regular inspections and risk assessments are conducted in:
e Guest rooms and public areas
e Swimming pool and gardens
e Kitchen and restaurant
e Spa and wellness areas
e Outdoor activities (bicycles, walking paths)
Special attention to:
o Slippery surfaces (rain, humidity)
e Insects and natural environment

o Fire risks

5. Vé sinh & An toan | Hygiene & Sanitation
« Ve sinh va khtr khuan hang ngay
« Dam bdo ngudn nuwéc sach
e Phan loai va xt ly rac thai

« Quy trinh giat 1a va budng phong ddm bao vé sinh

e Daily cleaning and disinfection
o Safe water supply and monitoring
e Proper waste management and separation

e Clean laundry and housekeeping practices
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6. Food Safety | An toan thwc pham
o Thwc phdm dwoc ché bién theo tiéu chuan vé sinh
o Bao quan dung quy dinh
« Nhan vién duwoc dao tao an toan thwc phdm

« Luwuy di ’ng va ché dd &n dac biét

e Food prepared under hygiene standards
e Proper storage and handling
o Staff trained in food safety

o Alttention to allergies and special diets

7. An toan phong chay chira chay | Fire Safety
« Trang bi va kiém tra binh chira chay
« Lbi thoat hiém ré rang
¢« Nhéan vién duoc dao tao PCCC
« T6 chirc dién tap dinh ky

o Fire extinguishers available and maintained
e Emergency exits clearly marked
o Staff trained in fire response

e Regqular fire drills conducted

8. Quy trinh khan cap | Emergency Procedures
e C6san bd so clru
e« Nhan vién duoc dao tao so ctru
« Co6 danh sach lién hé khan cép

« Huwéng dan khach khi can so tan
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o First aid kits available
o Staff trained in basic first aid
o Emergency contacts accessible

e Guests guided in case of evacuation

9. Stre khoe & Phuc l¢vi | Health & Wellbeing
o Khong gian thién nhién yén tinh
e Dich vu spa va thw gian
e Hoat déng ngoai troi (dap xe, di bd, boi 16i)

« Co0 san tham yoga cho khach

e Peaceful natural environment
e Spa and wellness services
o Outdoor activities (cycling, walking, swimming)

e Yoga mats available for guest use

10. M6i trwwong & Strc khée | Environmental Health
e Phan loai rac hiru co / vb co
o Hé thdng x& ly nwéc thai
« Tiét kiém nang lvong

e S dung vat liéu than thién méi trwong

o Waste separation (biodegradable/non-biodegradable)
o Wastewater treatment system
e Energy-saving practices

e Eco-friendly materials used
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11. Pao tao | Training

Pao tao an toan cho toan bé nhan vién
Dao tao dinh ky
Truyén théng rd quy trinh

Health & Safety training for all staff
Regular refreshers

Clear communication of procedures

12. Giam sat & Cap nhat | Monitoring & Review

Ra soat dinh ky
Cai tién lién tuc

Thu thap phan hoi

Regular review of policy
Continuous improvement

Feedback from staff and guests

13. Cam két | Commitment

Hue Ecolodge cam két duy tri va cai tién lién tuc cac tiéu chuan an toan nham mang lai trai

nghiém an toan va thoai mai cho moi khach hang.

Hue Ecolodge is committed to maintaining and continuously improving health and safety
standards to ensure a safe and enjoyable stay for all.

Ngay ban hanh / Effective Date: 01/01/2025

Ban Giam déc / Management Board
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