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CHINH SACH BAO VE TRE EM

CHILD PROTECTION POLICY

1. CAM KET CHUNG / OUR COMMITMENT

Chung t6i cam két tao ra mdt moi trwdng an toan cho tat ca tré em dén tham quan hodc lwu trd tai
Hue Ecolodge. Chung téi tuyét dbi khong khoan nhwong dbi véi bat ky hinh thirc xam hai, béc 16t

hoac nguoc dai tré em nao.

We are committed to providing a safe environment for all children visiting or staying at Mai Chau

Ecolodge. We have zero tolerance for any form of child abuse, exploitation, or maltreatment.
2. QUY TAC NG XU / CODE OF CONDUCT

e T6n trong: Nhan vién phai ludn dbi x&r véi tré em bang sw ton trong va duy tri khoang cach

chuyén nghiép phu hop.

o Respect: Staff must always treat children with respect and maintain appropriate professional

boundaries.

o Bao vé hinh anh: Khéng chup anh hodc quay phim tré em khi chwa cé sy déng y ctia cha

me hoac ngudi giam hé.

o Image Protection: No photography or filming of children is allowed without the consent of

parents or guardians.

¢ Khu vwe riéng tw: Nhan vién khong dwoc vao phong khach coé tré em mét minh ma khéng

c6 sy hién dién ctia ddng nghiép hoac phu huynh.

e Privacy: Staff members must not enter a guest room with a child alone without the presence

of a colleague or parent.
3. KHONG SU’ DUNG LAO DONG TRE EM/ NO CHILD LABOUR

Chung t6i cam két khéng thué muén lao déng dwdi dd tudi lao déng téi thidu theo quy dinh cla

phap luat Viét Nam (15 tudi) va tuan tha cac quy dinh nghiém ngét déi véi lao dong vi thanh nién
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(néu co6). We commit to not employing anyone under the legal minimum working age in Vietnam (15

years old) and strictly adhering to regulations regarding adolescent labour (if any).
4. QUY TRINH BAO CAO / REPORTING PROCEDURE

Néu nhan vién nghi ngd c6 hanh vi xam hai tré em (t phia khach hang hodc nhan vién khac), quy
trinh sau phai dwoc thwe hién: If a staff member suspects child abuse (by guests or other staff), the

following procedure must be followed:

1. Bao cao ngay: Thong béo truc tiép cho Giam dbc diéu hanh (GM) hoac Trwdng bd phan.

(Report immediately to the GM or Department Head.)

2. Bao mat: Gilr bi mat thong tin dé bdo vé nan nhan. (Maintain confidentiality to protect the

victim.)

3. Hé tro: Lién hé véi co quan chive ndng dia phwong hodc Téng dai qudc gia bado vé tré em
(111) néu can thiét. (Contact local authorities or the National Child Protection Hotline (111) if

necessary.)

Ngay ban hanh / Effective Date: 01/01/2024

Ban Giam déc / Management Board
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